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Certain medications used to treat  
behavioral health conditions may be  
covered at $0 cost-share in New Mexico

Your Prescription Drug List will tell you which medications are eligible. 
For select medications, we need information about your medical  
conditions to determine if your medication qualifies for $0 cost-sharing 
under your Individual & Family plan pharmacy benefit. This includes  
medications prescribed to treat a behavioral health condition that have  
not been approved by the United States Food and Drug Administration 
(FDA) to treat that condition.

Healthcare providers:  
Contact Optum Rx to submit an online request at  
professionals.optumrx.com or by calling 1-800-711-4555.

Members:  
If you need help, you can start a request at myuhc.com/exchange or by 
calling the member services number on your ID card, and we can contact 
your healthcare provider for information to help process the request.

https://www.uhc.com/member-resources/pharmacy-benefits/prescription-drug-lists/individual-exchange
https://member.uhc.com/ifp/prelogin?deeplink=exchange

