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HealthCare Partners and UnitedHealthcare Collaborate
to Improve Patients’ Care in Los Angeles and Orange Counties




Accountable care collaboration enhances how the health system cares for patients
Physicians will participate in UnitedHealthcare’s new NexusACO™ health plan in Southern
California
Local employers among first in the country to offer pioneering option that expands access to
quality care and lowers costs

CYPRESS, Calif. (Jan. 11, 2017) – HealthCare Partners, a DaVita Medical Group, and
UnitedHealthcare are launching an accountable care organization (ACO) program to help improve
people’s health and satisfaction with their health care experience.
HealthCare Partners’ physicians and specialists will provide care in Los Angeles and Orange counties
under a value-based, patient-centric care model focused on keeping people healthy. As of Jan. 1, under
the new ACO, HealthCare Partners is able to offer participating patients access to a personalized health
team that includes a doctor and an ACO Unit, a dedicated staff of care managers and care coordinators
who conduct health risk assessments, identify hospitalized ACO patients, coordinate transitions of care,
and ensure patient care and health care resources are available.
HealthCare Partners also extends medical management programs to patients such as disease management,
specialized high-risk programs, home care and palliative care programs.
People enrolled in certain UnitedHealthcare health plans are eligible to benefit from this collaboration,
including those at larger companies who have enrolled in UnitedHealthcare’s new national ACO product,
NexusACO™. The product features a network of Tier 1 physicians who have proven results for
delivering quality and efficient care. It is available in 15 markets across the country, including Southern
California, to self-funded employers with 100 or more employees.
Many people who have gone to the doctor or hospital – particularly those with complex or chronic
illnesses – have found they often have to connect information from each of their doctor’s visits
themselves, and have sometimes received duplicative tests or care that isn’t coordinated.
Through the NexusACO plan, UnitedHealthcare and HealthCare Partners will work together to better
coordinate patients’ care, using shared technology, timely data, and information about emergency
department visits and hospital admissions. This collaboration will also provide services to help patients
manage their chronic health conditions by enhancing relationships with their personal physicians and
encouraging healthy lifestyles.
“HealthCare Partners has proved that value-based care can help better manage utilization and meet highquality benchmarks,” said Chan Chuang, M.D., chief clinical officer, HealthCare Partners. “Our

partnership with UnitedHealthcare will enable us to transfer our best practices and enhance collaboration
across care settings, providing better coordinated care to our patients.”
“UnitedHealthcare and HealthCare Partners are working together to help people receive more
personalized and better connected care, which will significantly enhance people’s ability to live healthier
lives,” said Rob Falkenberg, CEO, UnitedHealthcare of California.
UnitedHealthcare will supplement HealthCare Partners’ own data to help support overall population
health, giving the entire care team clear, actionable data about individual patients’ health needs, potential
gaps in care and proactive identification of high-risk patients.
More than 15 million people enrolled in UnitedHealthcare plans across the country have access to
accountable care programs, delivered in part through more than 800 accountable care arrangements
nationwide as the organization engages in deeper, more collaborative relationships with physicians and
hospitals.
Care providers nationwide are showing strong interest in a shift to value-based care. UnitedHealthcare’s
total payments to physicians and hospitals that are tied to value-based arrangements have tripled in the
last three years to more than $52 billion. By the end of 2018, UnitedHealthcare expects that figure to
reach $65 billion.
UnitedHealthcare serves more than 3.6 million Californians with network of 364 hospitals and nearly
100,000 physicians and other care providers statewide.
For more information about UnitedHealthcare’s full spectrum of value-based initiatives, visit
www.UHC.com/valuebasedcare and download the Value-based Care Report.
About HealthCare Partners, a DaVita Medical Group
HealthCare Partners is a division of DaVita Inc., a Fortune 500® company that, through its operating
divisions, provides a variety of health care services to patient populations throughout the United States
and abroad. HealthCare Partners manages and operates medical groups and affiliated physician networks
in California, Nevada, New Mexico, Florida, Colorado and Washington in its pursuit to deliver excellentquality health care in a dignified and compassionate manner. As of September 30, HealthCare Partners
provided integrated care management for approximately 750,000 patients. For more information, please
visit HealthCarePartners.com.
About UnitedHealthcare
UnitedHealthcare is dedicated to helping people nationwide live healthier lives by simplifying the health
care experience, meeting consumer health and wellness needs, and sustaining trusted relationships with
care providers. The company offers the full spectrum of health benefit programs for individuals,
employers, military service members, retirees and their families, and Medicare and Medicaid
beneficiaries, and contracts directly with more than 1 million physicians and care professionals, and
6,000 hospitals and other care facilities nationwide. UnitedHealthcare is one of the businesses of
UnitedHealth Group (NYSE: UNH), a diversified Fortune 50 health and well-being company. For more
information, visit UnitedHealthcare at www.uhc.com or follow @myUHC on Twitter.
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