
Where to go for care?
If it’s after hours or your doctor can’t see you right away, these 
questions may help you choose where to go for care. 

1 Is it life-threatening? 

Yes Dial 911 or consider 
the emergency room 

 

No 

2 Could speaking with a 
virtual care doctor help? 

Yes Consider virtual care 

No 

3 Can it wait for your 
doctor’s next opening? 

Yes 
Consider getting an 
appointment with your 
primary care doctor 

No 

Consider 
urgent care 

If urgent care is 
closed, consider 
going to the ER
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