
UnitedHealthcare Utah Options PPO plans are designed to be simpler, teaming up 
with all major hospital systems in the state.

Open access network that puts members at the center  
of their care decisions
This consumer-driven plan is truly member-focused. Members are no longer 
required to select a provider during open enrollment. They have access to our full 
provider network and can seek care when and wherever they need it.

Simpler, one-stop support with cost and coverage 
information at your fingertips
Members get the most out of their benefits on myuhc.com® and the 
UnitedHealthcare® app. These digital tools are designed to help members make 
informed decisions about their care. With them, members may: 

• Find care and compare costs for providers and services in the network

• Check plan balances, view claims and see their health plan ID card

• Access wellness programs and view clinical recommendations

• Connect to — and get prescriptions from — 24/7 Virtual Visits, by phone or video 

• View financial account(s) such as an HSA, FSA or HRA

• Compare prescription costs and order refills 

Offering your employees a 
choice of quality providers

Nearly

15,700
providers

56
primary hospitals1

Ready for a  
health plan built  
for simplicity?

continued

http://myuhc.com


Learn more Contact your broker or UnitedHealthcare representative  
to learn more

Helping keep Utah 
healthier with 
quality care, close 
to home
Discover access to quality care and lower costs 
from nearly 15,700 providers and 56 primary 
hospitals.¹ So, wherever an employee lives or works 
in Utah, there’s likely easy access to care from a 
network provider.
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1 There has been a change to the Utah Options PPO provider counts. Individual providers are counted 1 time, regardless of the number of specialties they are licensed for or number of locations they practice in. NDAR 
counts as of Q1, 2023. We update our directories periodically, but we cannot guarantee the length of participation of the physicians and other providers in our network. Please verify a doctor’s participation status by 
calling Customer Service at the number on your health plan ID card or by visiting myuhc.com.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact your broker or UnitedHealthcare sales 
representative.

24/7 Virtual Visits is a service available with a Designated Virtual Network Provider via video, or audio-only where permitted under state law. Unless otherwise required, benefits are available only when services are 
delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may 
not be available at all times, or in all locations, or for all members. Check your benefit plan to determine if these services are available.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits. Your actual costs may vary. When accessing 
a cost estimate, please refer to the Website or Mobile application terms of use under Find Care & Costs section.

Virtual primary care are services available with a provider via video, chat, email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state that 
the member is located at the time of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not 
be available at all times, or in all locations, or for all members. Certain prescriptions may not be available, and other restrictions may apply.

When you sign up for Virtual Behavioral Coaching, you will be asked a series of questions to ensure that this program is the right fit for you. You may be directed to another resource if your answers indicate that a 
different type of program may better suit your needs.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health Plan coverage provided by or through UnitedHealthcare of Utah, Inc. 
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A plan offering employees  
more choices
Options PPO includes our national network and Utah’s 
largest local network. So even when employees are 
out of state or away from home, they can seek care 
from a contracted network provider, and medical 
services will be covered at the network benefit. This 
wide network — plus virtual care options for urgent care, 
primary care and behavioral health — offer employees 
convenient access to quality care and are included in 
these plans. 

Utah Options PPO service area


