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UnitedHealthcare provides free services to help you communicate with us such as documents in
other languages, Braille, large print, audio, or you can ask for an interpreter. Please contact our
Customer Service number at 1-866-870-9604 for additional information (TTY users should call 711).
Hours are 24 hours a day, 7 days a week.

UnitedHealthcare ofrece servicios gratuitos para ayudarle a que se comunique con nosotros. Por
ejemplo, documentos en otros idiomas, braille, en letra grande o en audio. O bien, usted puede
pedir un intérprete. Comuniquese con nuestro numero de Servicio al Cliente al 1-866-870-9604,
para obtener informacién adicional (los usuarios de TTY deben llamar al 711). El horario es

24 horas del dia, los 7 dias de la semana.
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Member Number
999999999-00 Payer ID: 99999
RxBIN RxPCN RXGRP Medical Claim Address: P.O. Box 99999, XXXXXX, XX 99999-9999
099999 9999 XXX Pharmacy Claims: P.O. Box 99999, XXXXXX, XX 99999-9999

For Pharmacists: 1-999-999-9999

Group Number: 99999 H9999-999-999 Med i('ar'e}& _ @
Preseription Drug Coverage

Copay: PCP $XX Specialist: $XX Card #: 9999 9999 9999 99999 Security Code: 9999
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FARMERIIH - BEEZFRIFEE o BRJEEABIRHETEIE B FRBHREMER AR (BEEL
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FRAZATE 2 AT EIE B BRIV E RGBT - BAZAIFREEA "ETEXHFE, ' &
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E180 AARP® Medicare Advantage Mosaic Choice (PPO) Bitig &1l
(W0 {er EE F (I ESKAS - BIERNMERERE B ARFSER)

M EA AR ETBIRY = B AR TS BRH R

NFEFEF  RESBMSERFRSE FFRBNRE  BEESSERAGTEIZFIRESE - 3
FRLEZIHENE -

BHiL ERRFEED - BhgEH
BT 1-866-870-9604

B ARSI EAE -
FRIZREME) : BB 7 K BXK 24 /)\BF
BFRBGE L AIFREERERBIRMHOERT -

ENEERMEE 711

g (TTY)
BT AT BAE o
BRFZRERE - BB 7 K BR 24 /)\BF
B{E UnitedHealthcare Customer Service Department
P.O. Box 30770, Salt Lake City, UT 84130-0770
HaukL myAARPMedicare.com

ST AE B R B R T A R (R IR TE B L B B AN A ER T P Rk AR

AARRE B HEFHAPIMR AR E SRAERIBFIAALR - EiEREFRFIA B RIRTEEL D BH25RTS
Aoz (TRYEEE - J:.:J%xs%‘kﬁif‘i%ﬁjtﬁiﬁzﬁEﬁiﬁktﬁtﬁ&mﬂ’]lﬁtﬁ& MEEZR
SKEERRGEIERY D DS ECERRARTE R LERAVEST - FF2RE 9 B (MR EHREERER
(RARARTE ~ EEF ~ $25F) B/EREHT) ©
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ik EEGEIERRIRE - BHSE

=i 1-866-870-9604
BT ASRIETENE o
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KBS RERT 711
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ik BREERERE - BHIEM
B{E UnitedHealthcare Customer Service Department (Organization
Determinations)
P.O. Box 30770, Salt Lake City, UT 84130-0770
80k myAARPMedicare.com
hik& B EEIE L 5R - BMEEEN
B 1-866-870-9604
BITARBARNAE -
HE%%H#FEJ BB 7 X BX 24 /\iF
BERGEIEAYIRR / 152 EER -
1-877-262-9203
BITARBARNAE -
ARFSESRA - BB 7 X » BXK 24 /)\iF
BHESERERE 711
Hi8 (TTY)
BIARBTAERNGE -
RRFERER - BB 7 X - §K 24 /)\iF
BE ERIGE / S LR
1-866-373-1081
B{E UnitedHealthcare Appeals and Grievances Department
P.O. Box 6106, MS CA124-0157, Cypress, CA 90630-0016
ik myAARPMedicare.com
hik D ER{R R FTECEER R R RE - BHSER
a5 1-866-870-9604
BIIARRBARTE -
FRFSESR - BB 7 K 0 BK 24 /)\85
EHEEERERSE 711
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BE 1-844-403-1028
BiE OptumRx Prior Authorization Department

P.O. Box 25183, Santa Ana, CA 92799
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1-800-595-9532
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TTY
s8R ) BT ARB TR -
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BE D ZR1% hz 7 BCZERIAE 24 F 3R ¢
1-866-308-6294
D EBDRE /S BLEERYIRR / 4= E5R -
1-866-308-6296
B{E UnitedHealthcare Part D Appeal and Grievance Department
P.O. Box 6106, MS CA124-0197, Cypress, CA 90630-0016
8L myAARPMedicare.com
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BRI RAE -
FRF5RER - BB 7 K K 24 /\BF
BE ERRIRE / H5 2325 -
1-866-373-1081
B(E UnitedHealthcare Appeals and Grievances Department
P.O. Box 6106, MS CA124-0157, Cypress, CA 90630-0016
BrEPEERRPRNANY | AL BB MEFREER(RRE (Medicare @ 1878 THIEE . ) IR ER
AARP® Medicare Advantage Mosaic Choice (PPO) BU3%ER o 208kIE#E M
BHFREERIRIE (Medicare @ 1878 " #1BEF 4 ) IRHIRER » &5RI1E
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a5 1-866-870-9604
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1-800-595-9532
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BR D B/ B2 77 BoE2RAR ZE IR ER -
1-866-308-6294
D /A RE 73 BLEERY IR / 45 =425k
1-866-308-6296
B{E UnitedHealthcare Part D Appeal and Grievance Department
P.O. Box 6106, MS CA124-0197, Cypress, CA 90630-0016
PR B RBRMALY | MR LI E B MBS FRE E(R IR (Medicare » 818 "#1EE . ) IEHBRE AARP®

Medicare Advantage Mosaic Choice (PPO) BY$5Efk o ANARTEHE L mBHFREE &
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KT R (EEABTABREZENKABRS) BRI EABIBEAFERERERETE o
FERFREE R (R (Medicare » 1818 "#1BEF 1 ) AVERFBHEIE E BiF0 B AR (R e B B R B AR 75 4
& (Centers for Medicare & Medicaid Services * BIFfEA "CMS | ) o tE#EEEL Medicare
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SF 380 MEFFEE RS (R BRI - S OEZEERBHE
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AR E 7 H SR E N ERAREESRBMER -
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New York
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58 4 B on S oGERE

BMNER A —EEE A R RIS B R RN R B AR S ELGEAER - New York B9 B BEREM
85 Livanta BFCC-QIO AE °
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BT ARSI HLNE -
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55 6 B BEEHEBD (Medicaid * 1818 "BF.)

BE&1@EN (Medicaid * 1818 " B+, ) EBFFAMNEURNES AR  HEIRELWAFERBRA
ERSZAEERER - AT HEFEREEM (Medicare * 1418 T#IEF ) WER T A EEW
B) (Medicaid @ 5% "B+, ) (IE o

EREE BN (Medicaid » 818 " BF . ) BB A XA HEIZ B BFREER (Medicare @ 1478
HEF ) WEFRIITHEBERFRRER » HIANHHBERRGHFRE - B " BiFEERMRE
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o FEEIRIIPEBEMBLEA (Qualified Medicare Beneficiary, QVIB) : 17382 {J B IR EE &=
R A SB49A0 B DR E - LUREMMEER ANBEFHEGE - HRARBAMEEFEE) -
(BB BT A EREHREREMRZRA (QVB) BEIRHER S EIR IS 2 M
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Ehs2 {1 B ZDRE - (BLEA B ERIWARBBERFREZEA (SLMB) BEIfHNRAZAMLTS
B ES R EREEET (JMIEMSE R ABFBE BRI R A (SLMB+) ©)

o FEEFKMA (Qualifying Individual, Ql) : {#EIZ T B ZRIDRE o
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hik MEXFFEE AN T 5% - BHSEAN
New York
New York State Department of Health
Et 1-800-541-2831

B—ZBA - REBFEFE (ET) LF8HETF 5

RAHESEERT 711

58 (TTY) RS HFERSHFEERM - MBEHBENESEERIRRER -
RIE Corning Tower, Empire State Plaza, Albany, NY 12237
HaukL http://www.health.state.ny.us/health_care/medicaid/index.htm

B 7ED HIWRRZMEELIEEBN S RNBREM

Medicare.gov #fdif (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 325 R0 {AIFF (K
RAREZERWEN - BrWABRNER @ EHEEMAEARMEFE) - SRBATF
B FREE B (RESRY " EASMEED 1 (Extra Help) 755
BFBEE (R IR (Medicare * 1878 " 4185+ . ) 1220V " X8/M@EBD 4 (Extra Help) RIBIAMBE RS
FRIVERRZTRABECEER - FREREETNREENRE - BFEEEFNET - NRER
BER > MEESHEISEHMABERRGECEETENAE - FEBMINREMESBCETRE
FHEE o It "%EHMEBD 4 (Extra Help) B E 5T ABRBLNERA
WREBEENES "EEIMEAED 1 (Extra Help) BYEHE » BEFREEZ(RER (Medicare @ 1878 418+, )
RETEERBE o BAEERE - MREKBEBEUSEN » EHEFAILIEVS "48MEE
(Extra Help) Rz TR AEEREMER - SUEREER B NS EISIENS "585MERD 4 (Extra
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13 $10 o FELEIER T » [EHEEFIEE R (R (Original Medicare) B X 5%1LERAY $80 & FEI
(HEREEFREE E{RBE (Original Medicare) XERIEZEFAEE $20 © HE LR BINEAVETEI -
EMEEES—IBEREEREERT - WRETEHIRTSEActk @ HlanEREIRIRHEIRE o
R ASTEIZEZESZFE $10 c it » FRVFELIFEEEE $10 0 BITIRAETEEFIFTIES
LIRS —EA - 35EE  MRBWBIEETEIRVAT L - B ARETEHRS S AR @ Hlan
e EIRIRHLEIREE -

BIRS2NNERRMTET » BFIEBRM (Medicare © {618 "#IE X, ) AAFHEWMAEZMATINE
MER

o —fRME & BEFREER(RRG (Medicare » 1818 THIEEF | ) AEZTHAR ARG A R RS
HER  BRIFERMEERS NN EAFHIFIEEERMK (Medicare » 1818 T#IE+ , ) (HEA(F
% S EARTS o

o EEWEETR MRS X MTEEERANEEEEENAREMRE o a0 - ANREHEERT
BREREM—XEEEEFE (CT) - BiFEERM (Medicare * 1618 T#IEF, ) MITEX
T EEZAEE B M ERSENEFHE (CT) & -
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IRARE — S IR ARIS ?

BRI LIRT B FREE B (R b A REIE RN P& ARG " BB R R FER KA FE 1 (Medicare and
Clinical Research Studies) » BU{S 8 Z 2 NEGRMZZRVE © (L HARSAEHELE -
www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-Research-Studies.pdf ° ) &t a] LL#E+T
1-800-MEDICARE (1-800-633-4227) &E5E * B 7 X » 8K 24 /|\iF - BBHFEERERIZ B
(TTY) {EF &5 1-877-486-2048 ©

B 6 Eh £ "FHEIFEREFEEERE  EEENRA

58 6.1 £ BEEEFRITIFRREREERE?

Y IFE ARSI T Y S BRI S X EIER R SRR (EFEIE - JR7EE
Prel B IR RS RS @R EEMRABEN AT RIS ATE R IEE R REIE
BRYEIBRR AR - AmEF REH A B ERARTS CFEREREIERTE)

58 6.2 fff R IERE R R R R EGHIE

AL RATIF BRI R IR ESEIE - MM RRE— AR - SRATERENRAR
$ENTS TIRSN ) BRI
. ;;fé’h EREIEE AR EIEE M B BEFR « MNEE AR REHIREREMEREIERS
o AW BRAREEGEZIEBRRMEEEE « MelE AR MHIREEREIESIERE -
AREAFTEIAR » e RAEIFE R ERE DB S AE IR AR & T MRS
o IRMLFEIEAVETELRISHIFTERRM (Medicare » 1818 " #IEE+ , ) 3358 °
o RETEIREATER RIFEMHIIARLIERHMAVFEIERIR
o WNERFZEE B EERTET A TIRAARTS » BIF FIIEE
° IR JABE A IR S B fe s R Bl B R R A e IR (R AR A RO B R L
° - MA - BAEZIEZR  BRBFLEUSAEEIRAE - DTRIEERTBIORREE -
RBEERAF SRR ARED - EAVERARIIZBREBERE - ARRENE 4 BE
EiR =AY ERREEGRA o

SB7ER i} B F a3t RIATB1ER R

B7.16 EBEFHIREMNHERNERRESENBEEH AERRIM ?

i A E& B 38 (Durable medical equipment, DME) 815 & RE% B A H & ~ && ~ BH1788 « EEIIK
B 19N~ EAOR S  SEEEEE - SARERIREDE - IEESRNEAEIRIEHEEWERER

NETRAFIER - @8 —REERTIER @ flanEE - TAEH  BME5ImEMEL/EHE

FA RV A B8 #2844 (DME) 282! -
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SRR FREE R (R (Original Medicare) A » 45 E BB A EE RS M (DME) BB A @ FEXT5
RMTELXEFEE 13 AHREIHERSEM - BB AARTEEE » BBETZIUSFHAMAE
B3 (DME) T E# » BmELUAGTEIEE BN ARSBEMITZ VD XERFEE - BMESEMN
ARGz Bl S # B FREE AR (R (Original Medicare) 3 TEEAE X it B &S # (DME) BYE
EZ 12 XA ESN - EERELEIERT - B ZEEmEEESMEEE - BFREZ PREIE
EFEE ©

o R IR IR T E s FREE (R P& (Original Medicare) * IEE St ABRERMTZTHNEREEERE ?
NRERBEESNEMASTEIEAR IS B EE& RS M (DME) FIFT B # » RISk 2SRRI FREE &
1R (Original Medicare) % @ WA BEHAZBIMIERB ST 13 XERA T ZB/M - BEEM
SEM AV EIBRRI ARV B BT 5T A ©

85 1 I {BHREEFREE (RS (Original Medicare) /A4 ESMEE T 12 XENEADXWER »
SRIBINARETE] o 1T BREHFREE R (RIS (Original Medicare) P AHIBHRTFETA ©

i 2 1 BT (EIRIHFBEERR(RAE (Original Medicare) FRAFLZSMIEE (T 12 KENE D XHER -
SRIEINARETE o R EESMNEMAETEIHEEUSFIEHE o Ei%E REFRIHITEE R
(Original Medicare) ° B E A EHEEFIE E{R i (Original Medicare) & @ WABBE T 1EE
13 REVE B A BEEB 542341 o 5oal (ERERAGT 2R R EFEFBEE ZERAKE (Original
Medicare)) X{THIE REBATFET A ©

58 7.2 £ FREx{E - BmHEERR

SRENSHLEEREF ?
MRETFEERAIGHFAERRRERER AR - RarERFEAR

o AR

o X ERMERAEY)

o X ERMERABTYEBMNERE A

o HEERSIEE AL
MRARHAGT AR ETBERERRR - ISR BLRRE

SR ITR SRR E B 3 3R B (S 7 Bk FBEE B R P& (Original Medicare) B E#% ?

EHREHFR BRI (Original Medicare) A E F R (L FERI AR A IR M A FARTS - A RAY
&= /) 36 B F 2R - 1T RIEFAY 24 (AR - HAERT SRR HELRANHRE (DA ERIELETFE
B  LF%  EAEEEEFERAR—RARSEEEMAT o Wi - AFEAEENRRSE - A

EEHEEERR—RARWA GBI - B BERERY) 36 ERASXTERFEE - ANREIMABEER
REtE - AFREASEERFHR -
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5160 IR RERFBHNECER

AERMEEEFR - JIHERRRRIE LR S & AARP® Medicare Advantage Mosaic Choice
(PPO) BEEMREAZKFRBIZINZVER - TAEHRE @ MUK EIBRET BN REERVE
BHRFE & - B tER R4S E RFEAVBR ]

B 1.180 T REEARFAERBANBEERHE

MR PIEAERIREHAAFTEN - SO BEIESREEKERFSZAHWBAERRER -
o TEIfTHIFEE ) BN AL B TEARF TR EE  2BAEHE A B TEESD
BRYER(D © B 1.2 BN E—THRBENETEIB IR E
o 'EFFEE, EHEEETEEEBERFIFIEIAZGTHETEEE - HEFIVSELRRIEIFS
FELEFIEE o (38 2 EIRVERIBEFI R A EEHRBELEFEE )
o THERM ,, BiEEAFEEEREITHREER BN - BEEESEERIEIF (TR
1RB% o (38 2 BIRVEEFRnEF R A IR EEMIER A L R 1RRE < )
B FREE R (R IR (RRVBRTE » KAZEEG S BRI EZEEEMHE) (Medicaid * A1 "BF .4 ) &
A BREHFI (RIS 2% A (Qualified Medicare Beneficiary, QMB) ST 218 R REBTFEZ S H
ke ~ CERFEENHLERE o BHFVIRBEERER - MEAREIRIRHEHREAEERE
BhEi & BRI IEAERE TR A (QVB) EFEEER ©

B 1.2 EMEEIBMHREREY ?

TR B H0REE $1,000 - EENNFCERIEMHGRESEERT » BB BRKRREZ(TEEE
R o AT FGERIEM0RRERER - HEFER BRI SRR AR REERIE S FH{M
NMEER @ BRI ENEEFEEHLRREEEE o
B HRSEERESERE - ERERBELNGHEZIBFHREEN25EE R 25
ERHERBEZTHRMNMEER 5 - BYINRETERERITSRMERPD (Federally Qualified
Health Center, FQHC) 12 BB FREE B (Rb & (RARTS - BT 0% & EH T FIART -

o BT EZRETZEIE - BT EERRRERD (BRMEFEI

o KEERRTS (FRABABIM

o [LIETE AR (BRIFFEIM

o BHEEEIEARTS - BAFBEE R (R IR R(RAY (BRABIBIM

o B EIGEER - BT B RRERRAVAEERGE RIFIEIL

o HEFKRESAIFD & (BRAEARSM

o MEFKRAPRFEEEE RABARIM

o FEFRIR BB IEHR (FRATEBIM

o it FHEEHE 28 M (Durable Medical Equipment, DME) A14HES & (BRI@E8S1)

o REMERILIEEIR BRIEA&IL)

o {EfR:EIR BRAFARSIL)
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o (EBTARTRARREEIR (FRIGA&EIL)

o BHFREEAR(RIG B BRD RS BECEE » BIR{LEEEY) BRIEIEIL

o IR FREEYAEIRTE (FRIBABIM

o PIE2E2HN - X Yt (BR#FAESD)

o PIE2526N - MGTARER (BIER &) BRIBI8I

o PIE2320N - 1LBRARTS (BRIAAESIM

o IR (BRA@AESD)

o PIE2520N - FERBTE2ERARTE (FRIBARSM

o PIE2E2HN - MBTRZERRRTE - TBIE X ¢ (RMEFEIL

o PIECHETHAERRIEIE - BIRERNERRAE BRIFIEIN

o FIEC1EMEARTS - MIERIFE S /AT BRI

o FIE2IRMEARTE - BBE/AE ((RIEIEIN

o M2 ARTE (FRIBA&EIL

o PIE2F1i7R.> (Ambulatory Surgical Center, ASC) (RR#B#&S})

o PIE2EEPRARTS (BRABAES)

o MR REREARTS (FRIGA&S)

o XD 1EBTARTE (BRIBAESD)

o TIREEH (FRABARSM

o EREEL (BRI’

o BN FHEGE - BHEERRFFRN PRIBIEIN

o FEGITT A FIRELR - BB RIS FIRAY (FRIBARIM

o EEBFEIRARTS - BAFREE R (RIRRIRAY (BRAFFEIM

o BIYIRIZERGIRE - EFIEEZ (BRIFAEIN

o« ZEKENMEREA R (RIBIEIN

o fhERIBfRARTE (BRAGAES)

o BlERHE RS BRIEIEIL

o« FIE2EITARE (E8) (RIFIEIH

o B ETIBEDTE (Skilled Nursing Facility, SNF) Z£38 (FRAG#&IH)

o BB RUSEENAE (Supervised Exercise Therapy, SET) (FRIB#&7H

o TRBFEIR - FFBE B RRFRAVE SCARER IR (BRIFAEIL)

o TRBFEIR - FiFBEBERMRRAVIRFE T LETARIEZER (RIBA&IN

o TREEIE - QAREIMLFTZRVBR RSB ARER (BRIFAE N

o ELIZMNETMEMFBEEEIR: ) TABFEZ S BIGTRHFEERRBARIOER (EKG) Efitg
(FRAEAE )
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%48 | BARERR RRRELRES AR 38
% 1.3 B CEARDERRS A BHH B BHEREREEZANES SRS
B2

RIBAFTEIRE - BRARRERRFETBTERBRENFERIRS :

o MAVHIBAREBEMBREIEE $6,900 - EELE ABEFEIE AR EREIRRHER
HAYERFRERIRIE A EBHAN B SEORRBIBFZM RS R - B ARSEREIRRMHEM
RAEARBRBZAWEMNGE - ERRFRENLARRR SIS ALLBBARSEAER
TEAH - MAFTEIRE © D ST ECEEMAGIS I N E AR IR R M B TR RIS 2 RO RFRT
STARBARE BN ERARERT - I BARLRBZMNEFAB AL E’J%ﬂ%&lﬁ
e BEASET - EERBFEBREBFRPELUERET - RAECEAIHRERE?
RALEIRMAY A SN B BRAAMRARIF (T T $6,900 & fE7E FERIEREAR M I FIRVHEHREE
J?.:%ﬂ?m{ﬁ%‘kn’)ﬂﬁ?t AXMEMABENER - 158 » BAMEES M 1ERIETEIREMEEFE

ER{RM B BBARE (FRIFZAY B EHDIRE 2 New York METEER (B 4B (Medicaid
A% Ta+x.) BREME=SALIM) -

o MAVSRIREBEMNBRZEIEE $10,000 - S22 &% ABEFE B AMREAMEEI M EREE
RIEERE IR HAVEFIERR A BRHAN B BHORRIRFE X THRE 3 - LAARRE
XAMBEMHNRE « ERFRENLRREERETALST RS BETERERT - TAET
EIREM D MO EHEE(THWERTTALBNEGESI RS BN EREEP - I BRE
LRI ZANWERB A ACNEGI RS BENEASRT - ELERBFEBRBHERPELE
SRAETR o MIRBERKBEMFRRIEZT $10,000 @ EHEEH 100% &R © FEFEHEAT
AEB R A BRMAM B D ARBRBSZAEFNBENER - T @ S ARES BRI EIRE
MEHFBERRIE B BHMRE (BRIFZRY B BRI IRE 2 New York METEER (EHEHEEN
(Medicaid * &% "B, )) BNEEME =7 REZM)

E 1480 BETEIRA R Er iR Ea e ﬂ?&fﬁ%rﬁl@}"ﬁﬂl MEREAUNTRIREE ,
& /& AARP® Medicare Advantage Mosaic Choice (PPO) & ‘TﬁéﬁE’JEE@EE@E%@JE@

B{IIBR £ MREER » BUSASTEIRRAIRTEFR \/ES'ZH"TE’JﬁEEEFﬁé%E EEGEIRIRMET
BRITINREMINE » i "ERERINEIRE | B - BMERMS(IEEEREHENERD
AEERGEIRIRMHEAREZINE - EMFEEF R AR PIT T F LEAEIRIRMHEBNNE - #8EH
EIERFE ©
LT RERRENEEAR -
-&D%‘W’Jﬁi&ﬁ%ﬁﬁ EEAFEE (—EBT DL 0 10 $15.00) @ EIEHBIREEEIRIRHEN
BIEMRIFRIEIE B2 E L% -
o MRMWNHER EHRR GEERMNBE /L) B THEERETEEBEZENE - T
i@ B RREEEERER A EREIRIEMEmE ¢
° ANRIBIEHIFEEAAEIRIRHBIUSARRTE » BRI HRREEIB D LEFLIETE]
HEEER (RERERIRHEMETEIRMNELHETE)
° gNR T EARFREE (R IE (Medicare * 1ATH F%IE;FJ BHIRMBLR I AR IR IR (B AU
FARIRTE - BT EEE HREREAYE 73 LLsR LU FR EE AR RIS =2 T AR EE AR B IR IR &
HEXR o
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° PNER1EE BAREFHFBE SRR (Medicare © 1818 " AIEEF 1 ) RAVAVITIB MR IRIR (L
S AR - 2RISR 2 HERRIGAYE 2 LR LLE $I3 SRR S (IR R B e 1T
REENER -

o MNRERWHEFRGEIZRHERTINE " BREAUGIIRE | B - SFREZ PR -

58 2 ff EREFREFREFBEENRAEENURERRTZVER
5 2.1 Bf FEEEEMERETINER

LM 4B RYEEREIEFIZRTIH AARP® Medicare Advantage Mosaic Choice (PPO) &K 1RRIFRTE * B H
BEARREZTMLEBRTER - D PR HBCEERIFASHEE 5 ZMA - METE FIREFR
ERF - B RATIIRIIRFEA BHR(REE
o WEIRBBEEFREEPRIRIG (Medicare @ {818 THIEEF 4 ) HIEAVRIRZER| A TR HEHFBEE (R
P& RARTS o
o IMEIARTS (BIREEARGETE « ARTS - A& ~ S861F1 B J‘KBJ’ETJ'@E%‘L WEEER LA o

rE‘JﬁJ:ﬁﬁLZmJ =IEMRT - AAEEY AR « e ARBERRAMERN S ARME
BHEGE

o IMEH—{IE BB (primary care provider, PCP) B SR MBS E RAYGEIR o
o BESRIEFIZRII HH RO LE A48 A BRFE A B R IR AV B A el H iR BB B IR IR B R A M FMIEY
'51‘2)& (RSt E " EaTiRE ) ) TBIRFREE -
A]RE B B R AMEA BEIR BFE AR RN RIFEEEREHRP LR FET
° MfR IR IR HE R NIR EAAGT EIIS ERIREN R ET 2R NEESRINFIREE
% o
° MR ARSI NEE PR E IR IR MBIV AR I M R TSRS - — BT EEHAEERE -
° (BEREVSHIARINRIFIFT T EIE B LA - BIEEENEEEZ AT IE RIS LM
FARRTE ©
HithBRAATEIRENEESEIE !
o ZIRRIIEF BB AL RFEMBE O LLETE » BT EEIR SEMFEE R A EE AR E TR IR (it
HEVSRIEME -

° ANRB{EHIFBERRIR IR MBIUSARIRTS @ B EERE HRIRIGAYE 7 LESRLIGTE]
AEEER (REREERHEENEBNSHIRE)

° PRGN EEBHFREERIRIR (Medicare » 1418 " HIEE+ 1 ) BAIAVADIBI I PRI IR LB S
AIRBRTS @ A RIREAR HRIRIRAYE 5 LE R LLE $I3 SRR ST AR R IR (T
RER -

° PNR1EE BAREFHFBE SRR (Medicare » 1818 " LB 1 ) RAVAVITIB MR IRIR (L
S AR B2 RIEER 2 HERRISAVE 2 LR LLE $I3 SRR S (T IE AR B E I
REENER -
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o MIFTERFERRIGMRRFRETE—1 - HPISHRFEHRBIFEERM: (Original Medicare) &R
MFTEIEE - Bl - BEEEARSTEIRFATS (I E A LI SRR E R R
(Original Medicare) FHE® + A LERIZTERY o (AR EEEFR SR EE R
(Original Medicare) B REEEFE BFEE © FAEREL 2023 FH BB R T
(Medicare & You 2023) Ff} o & 7] ZE www.medicare.gov £#g H£IE - sE(E
1-800-MEDICARE (1-800-633-4227) ZENS{ {4 » BB 7 X * BX 24 /\iF - B2 HFE S SRS
B8 (TTY) &S 1-877-486-2048 © )

o AREERMISEREIRIRMEIVUSI G BMRMFIE AR (Original Medicare) 2 & &{RAY
FaREEIEARTS - BFIEEREBAHEAR - T8 » MREEZ AV EIERFIRS RS S
ERmAYAEEEE - BT ABERRAAEEEAX (T ERFEE - A2HBRENR
EMEMARFAVMRBINEER -

o ANREHFFEERIRIR (Medicare * f4FE "HIEEF | ) 7£ 2023 FHARFIENEMIRARFFEEIALR -
FHFREEBR(RRS (Medicare » fAHH " #IBEF 1 ) EVAGTEIZR S ARAERAARTS -

© cEEiE RGBS EERESE LML ERET -
BB EFRUATE - $RTANS  SETEUARGHERSEEM RN REEZRG « AaNEy - MAR
BAARNHEPHEEA SRR TS L TATASES
 HE—RARNERRERE
o WENRERSEERMBEA AL 8K « 0E - WRASESE - MARERERM -
« TRTRAT REHENRENE LN HMERERRHUESE -
« HEETBRCNEREE  EONRGUANER LES 2B REE— a8 M
EREAHNER T URY & HABENTTRIEE ©
— R ARME R RS RIS RO A EAME R — M TR E B B %
RIOFERIEER © ELEBERRBOIHEXRANE  MRLEEAHRIIIKERE
S A TR AR IS A R R R B A REANERRHER -
MBRAENNSEE - BILSREE HEREAKBNSEN EL AL LE -
BRSNS R R T ARR LTSN ERER  AERASNEE
HEEE  REERURHRAANEER T TERERER S BN AR SRR NHE -
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EEIEFIR

SRR RARTS HBANFELIRF | BRI EL RIS

BWARMTNER BWARMTNER

MRBGAEMZEHES TR IR - EREEHEHEBETREFH I TR—ENHEER -
{5z -

o BHBESBRKREEZAFIZH T —EEHETRE  CRERATEZSHEZNE—X
X XTI EERRFAEE o

o BRYER A AEE BB AT EREZNESEMZBRERRB RIS HEER - 40
(BABRAS) TR b A AV B B R (R B BRIDEEY) -

o BREBETERKREABXERENRIECEDS BT EEFRE -

o ERREE M EERRAAMESARISME LU FaIEEREFRYHBIRESERFERR
SHEER -

@ ErEnESE g&;E\ZKIEi‘EEEJiE'EI’jﬁgﬁ*% ?‘%éﬁ%ﬁgéﬁﬁﬁ’ﬁff&ﬂ@

VEEREHERR - | FEHRERR 50% ©
BRBREBAI—RX FRE—) BERE | S s ==
fh - AN A E R B RE TRTRAASHNE | waniaEm HRe
£ EAENE R OBRERE | SIRRATEE R -
885 > A BT BARULES o

R B EHFEEIREFIEEEM S A (Qualified Medicare Beneficiary, QVIB) Bk 2 5 22 &
HENER] - A E R E A (BRI FREE AR (RS (Original Medicare) X {RARIE SZATRI B 0B S ~
HEREF / S EXEFEE T REFLLER D ©
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IR RARTS HIRANFELIRFEF | I8P NG ELEARTERS
BWAZANER BWARMTNER
(LA MR Fagnd fi MR T EREEEIE | AR AL EE

RIS ELIE

TFHEREFFE AR E A 90 KN
% 12 REREREE :

EARIERF P - M T ERBENEE

s

o }54E 12 BB FE RAFRT S
o JENFEM - RARHFIFRRIER

& (BNEEEERZ ~ SR AL EREF
HRE)

o ERHME 1l #RER - T E

o EiRZAMHRES o

RABENFETEMEE - iSEEE
JURER - BEETHE ZAETEE
F’J 20 /A °

MRRBENEZBNESRIEES
BfFIEARRE -
BEEEIREHESRT -

(ANt B L EIEE (GAE) 1861(r)(1)
FRE) A LURIEER MNIE R ER it &
EIR o
EE 4 BHIR (Physician assistants, PAs) ~ #
&1 (nurse practitioners, NPs) / B&IK
E#}3+ (clinical nurse spemahsts,
CNSs) (A7AZE 1861(aa)(5) ATEZ:) FNH

BN BRI et R aEIE 1 B ARG
BERMNEEELES

ARFE ey BRI BE L E IR AR
FEBNSEER @
FEEH ) #EANBERE
RS - BIREEAE2ATT
2, Bl - iRfEAEA
B4 e BRI B AR5 AR
FEMAE ©
2R B4 E B _ERAT
9B ELEEEE -
BB P fE A
BEW IR BHIFAE °

RPN SR EE R EIEAR
FERREER (A0
TEEE  MEANEERE
%% R
521 k) iRIERER
%$ﬁ§$%iﬁﬁw
TEME o
HERIB A E R LBRAY
AR(TIELEER -

RGBT A EARENF
wHBhnEF -

BEE (RS & A (Qualified Medicare Beneficiary, QVIB) Bi Z B2 2 Bk
ﬁBF‘TE#M%%ﬁH%ﬁB ZHx (R (Original Medicare) X {RRIFZ TR B TR S ~
HEMRIEA] / SN EEEFEE JREELLE D o
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IR RARTS

IR A HN T8 L AR 5 S
BWAZANER

HIZIMENIS IS L AR F5 By
BWARMTNER

o TEASEH HMR A ERTREEE
(Accreditation Commission on
Acupuncture and Oriental Medicine,
ACAOM) B SRV REVSET &%
RS EBE T IE T FHEBN
LK -

o i3~ STEE  BXEZBIRAI 0 7]
LI =B EEM ~ SE 50 (B
Puerto Rico) B District of Columbia
HERVET LR o

o TR B T L FEIRAMIR AR F]
TERAREE -

R L FEIERVEREN A B LR IRIBRFR
7EFRIAE (CFR) 25 42 #REE 410.26 A1
410.27 EARVFTE - HEEA ~ BB AR
(PA) ERENEFEL / BRIREFIEL
(NP/CNS) 12t E E R BIAVEE o

1T &+ S E TR AR TS

I F IR 12 REATE ZFEIE - BRLL
EFRFIBFR B R R A RAVIBE FER
R EERAN - e ZHIE

) o

TR A HEFE AR NS ET -

AARBRTS BRI A RS © AL / BiEER
R LR CRYBIITIRS - TR -

AIAMEF AR FIERE
o BE
o MEIHEREE

RIEE  ERGHEA
RYETEIHEFE B REIRR
5]

EIRTHE 55°

EEFRTFEE $10*

R B EHFEEIREFIEEEM S A (Qualified Medicare Beneficiary, QVIB) Bk 2 5 22 &
HENER] - A E R E A (BRI FREE AR (RS (Original Medicare) X {RARIE SZATRI B 0B S ~

HFERA ATHET RS TERLILED -
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SR A TR B AR A

o SENE ~ MAL - ENEEVELER AR
FRYRETER IR
o R E fth B2 AR AR AR ERRRYARS

AR TS

o HERKGERIFEIELIEE B - fE
BN RGEARTS Eok 2 AT 4R (4
FIENRTEE e - BRERE
BERRERHEM BT ARTHE
f& KB A SRR EVAE A5 T BIIRAERT T
RS LEARTS -

o MR HECEHE B AYRILIER H A
BT AARERREARE - B
RERMAERUERMY  FFTERGE
EAlEEE

BB BE R R R A (R AY B8 P PR KGR B i B N E SR T+

B $250 ©

BB B R R A (RAY B e M ZE KGR B B N E SR T

#EE $250 ©

ER B ER ERAIAZTEL SR -
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1-800-MEDICARE (1-800-633-4227) #5H#FREE A& R (Medicare » 18FH "#IEE+ , ) » SREHIBEHE
1-800-368-1019 #5 RAEHIAE » B BEE NFE S IEERFEELR (TTY) 1-800-537-7697 ©

Section 1.1 You have aright to receive information about the organization, its
services, its practitioners and providers and member rights and
responsibilities. We must provide information in a way that works for
you and consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to provision of translator services, interpreter services, teletypewriters, or TTY
(text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats at no
cost if you need it. We are required to give you information about the plan’s benefits in a format
that is accessible and appropriate for you. To get information from us in a way that works for you,
please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Customer Service (phone numbers are
printed on the cover of this booklet). You may also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights 1-800-368-1019 or TTY
1-800-537-7697.
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UnitedHealthcare Privacy Office

PO Box 1459
Minneapolis, MN 55440
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' RNEREEAEERIEGIRFER T 7B S 2R EERRMHEIBAYERETE] - ACN
Group of California, Inc.; All Savers Insurance Company; All Savers Life Insurance Company of
California; AmeriChoice of New Jersey, Inc.; Arizona Physicians IPA, Inc.; Care Improvement Plus
of Texas Insurance Company; Care Improvement Plus South Central Insurance Company; Care
Improvement Plus Wisconsin Insurance Company; Dental Benefit Providers of California, Inc.;
Dental Benefit Providers of lllinois, Inc.; Enterprise Life Insurance Company; Freedom Life
Insurance Company of America; Golden Rule Insurance Company; Health Plan of Nevada, Inc.;
MAMSI Life and Health Insurance Company; March Vision Care, Inc.; MD - Individual Practice
Association, Inc.; Medica Health Plans of Florida, Inc.; Medica Healthcare Plans, Inc.;
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National Pacific Dental, Inc.; National Foundation Life Insurance Company; Neighborhood Health
Partnership, Inc.; Nevada Pacific Dental; Optimum Choice, Inc.; Optum Insurance Company of
Ohio, Inc.; Oxford Health Insurance, Inc.; Oxford Health Plans (CT), Inc.; Oxford Health Plans (NJ),
Inc.; Oxford Health Plans (NY), Inc.; PacifiCare Life and Health Insurance Company; PacifiCare
Life Assurance Company; PacifiCare of Arizona, Inc.; PacifiCare of Colorado, Inc.; PacifiCare of
Nevada, Inc.; Peoples Health, Inc.; Physicians Health Choice of Texas, LLC; Preferred Care
Partners, Inc.; Rocky Mountain Health Maintenance Organization, Incorporated; Rocky Mountain
HealthCare Options, Inc.; Sierra Health and Life Insurance Company, Inc.; Symphonix Health
Insurance, Inc.; UHC of California; U.S. Behavioral Health Plan, California; Unimerica Insurance
Company; Unimerica Life Insurance Company of New York; Unison Health Plan of Delaware, Inc.;
UnitedHealthcare Benefits of Texas, Inc.; UnitedHealthcare Community Plan of California, Inc.;
UnitedHealthcare Community Plan of Georgia, Inc.; UnitedHealthcare Community Plan of Ohio,
Inc.; UnitedHealthcare Community Plan, Inc.; UnitedHealthcare Community Plan of Texas, L.L.C.;
UnitedHealthcare Insurance Company; UnitedHealthcare Insurance Company of lllinois;
UnitedHealthcare Insurance Company of New York; UnitedHealthcare Insurance Company of the
River Valley; UnitedHealthcare Life Insurance Company; UnitedHealthcare of Alabama, Inc.;
UnitedHealthcare of Arizona, Inc.; UnitedHealthcare of Arkansas, Inc.; UnitedHealthcare of
Colorado, Inc.; UnitedHealthcare of Florida, Inc.; UnitedHealthcare of Georgia, Inc.;
UnitedHealthcare of lllinois, Inc.; UnitedHealthcare of Kentucky, Ltd.; UnitedHealthcare of
Louisiana, Inc.; UnitedHealthcare of the Mid-Atlantic, Inc.; UnitedHealthcare of the Midlands, Inc.;
UnitedHealthcare of the Midwest, Inc.; United Healthcare of Mississippi, Inc.; UnitedHealthcare of
New England, Inc.; UnitedHealthcare of New Mexico, Inc.; UnitedHealthcare of New York, Inc.;
UnitedHealthcare of North Carolina, Inc.; UnitedHealthcare of Ohio, Inc.; UnitedHealthcare of
Oklahoma, Inc.; UnitedHealthcare of Oregon, Inc.; UnitedHealthcare of Pennsylvania, Inc.;
UnitedHealthcare of Texas, Inc.; UnitedHealthcare of Utah, Inc.; UnitedHealthcare of Washington,
Inc.; UnitedHealthcare of Wisconsin, Inc.; UnitedHealthcare Plan of the River Valley, Inc. o L1 | {#
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: EARBENREIERIA - "AAR , B T HM L BEEARRTEBAET EEGIRA
FE VB FEIRRYEERD 2 FRATFIRIEIE LUK T FIBH & (2R (RER REREEEE - AmeriChoice
Corporation.; Dental Benefit Providers, Inc.; Ear Professional International Corporation;
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