
Vendor Information

UnitedHealthcare Dual Complete® ONE (HMO D-SNP)
Take advantage of your additional plan benefits by using the providers below or contacting 

UnitedHealthcare Customer Service: 1-800-514-4911, 8am-8pm: 7 Days Oct-Mar; M-F Apr-Sept.

Benefit Type Vendor Name Contact Information

Prescription Drug Home 

Delivery

Optum Home Delivery, a 

service of OptumRx

1-877-889-6358

OptumRx.com

NurseLine Nurseline 1-877-440-9407

myuhc.com/CommunityPlan

Food, over-the-counter 

(OTC) and utility bill 

credit

Solutran 1-833-853-8587 

myuhc.com/communityplan/OTC

Personal Emergency 

Response System

Tunstall Americas 1-800-514-4911

myuhc.com/CommunityPlan

Fitness Program Renew Active® 1-800-514-4911 

UHCRenewActive.com

Fitness Wearables Fitbit® 1-844-534-8248

fitbit.com/global/us/store/UHC
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