
UnitedHealth Passport Program
Your coverage travels with you
Use UnitedHealth Passport® when you’re away from home or out of your plan’s service area.

Before you travel
Call the member number on your UnitedHealthcare UCard® and let us know the  
address you’re traveling to. We can activate the program and help you find a network 
provider if needed.

While you’re away
Use your plan as usual. You’ll pay your usual copay or coinsurance for covered  
services when you visit any network provider in the Passport service area. Your plan’s  
out-of-pocket maximum also applies to covered services received under Passport.  
Plus, no referrals are needed.

When you return home
Call us so we can deactivate the program. Passport can only be used for 9 months  
in a row.

Emergency medical care is covered wherever you need it
Passport is not required for worldwide urgent and emergency care.

2024 UnitedHealth 
Passport service area

  All counties

  Select counties

  No coverage



Alabama:
All counties in the state of Alabama 

Arizona:
All counties in the state of Arizona 

Arkansas:
All counties in the state of Arkansas

California:
Alameda, Amador, Contra Costa, El Dorado, 
Kern, Kings, Lake, Los Angeles, Madera, 
Marin, Mendocino, Merced, Napa, Orange, 
Placer, Riverside, Sacramento, San Benito, 
San Bernardino, San Diego, San Francisco, 
San Joaquin, San Luis Obispo, Santa Barbara, 
Santa Clara, Santa Cruz, Solano, Sonoma, 
Stanislaus, Tulare, Ventura, Yolo

Colorado:
Adams, Alamosa, Arapahoe, Archuleta, Baca, 
Bent, Boulder, Broomfield, Chaffee, Cheyenne, 
Clear Creek, Conejos, Costilla, Crowley, 
Custer, Denver, Douglas, Eagle, Elbert, El Paso, 
Fremont, Gilpin, Grand, Huerfano, Jefferson, 
Kiowa, Kit Carson, Lake, Larimer, Las Animas, 
Lincoln, Logan, Morgan, Otero, Park, Phillips, 
Pueblo, Summit, Teller, Washington, Weld, 
Yuma

Connecticut:
All counties in the state of Connecticut

Delaware:
All counties in the state of Delaware

District of Columbia

Florida:
All counties in the state of Florida

Georgia:
All counties in the state of Georgia

Hawaii:
Hawaii, Honolulu, Kauai, Maui

Idaho:
Ada, Adams, Bannock, Bingham, Blaine, 
Boise, Bonner, Bonneville, Boundary, Camas, 
Canyon, Cassia, Elmore, Gem, Gooding, 
Idaho, Jefferson, Jerome, Kootenai, Latah, 
Lincoln, Madison, Minidoka, Nez Perce, 
Owyhee, Payette, Shoshone, Twin Falls, Valley, 
Washington

Illinois:
Adams, Alexander, Bond, Boone, Brown, 
Bureau, Calhoun, Carroll, Cass, Christian, 
Clark, Clay, Clinton, Coles, Cook, Crawford, 
Cumberland, De Witt, DeKalb, Douglas, 
DuPage, Edgar, Edwards, Fayette, Ford, 
Franklin, Fulton, Greene, Grundy, Hamilton, 
Hancock, Henderson, Henry, Iroquois, Jackson, 
Jasper, Jefferson, Jersey, Jo Daviess, Kane, 
Kankakee, Kendall, Knox, La Salle, Lake, 
Lawrence, Lee, Livingston, Logan, Macon, 
Macoupin, Madison, Marion, Marshall, Mason, 
McDonough, McHenry, McLean, Menard, 
Mercer, Monroe, Montgomery, Morgan, 
Moultrie, Ogle, Peoria, Perry, Piatt, Pike, 
Putnam, Randolph, Richland, Rock Island, 
Sangamon, Schuyler, Scott, Shelby, St. Clair, 
Stark, Stephenson, Tazewell, Union, Vermilion, 
Wabash, Warren, Washington, Wayne, White, 
Whiteside, Will, Winnebago, Woodford

Indiana:
All counties in the state of Indiana

Iowa:
All counties in the state of Iowa

Kansas:
Allen, Anderson, Atchison, Barber, Bourbon, 
Brown, Butler, Chase, Chautauqua, Cherokee, 
Clay, Cloud, Cowley, Crawford, Dickinson, 
Doniphan, Douglas, Edwards, Elk, Ellsworth, 
Franklin, Geary, Greenwood, Harper, Harvey, 
Jackson, Jefferson, Jewell, Johnson, Kingman, 
Kiowa, Labette, Leavenworth, Lincoln, Linn, 
Lyon, Marion, Marshall, McPherson, Miami, 
Mitchell, Montgomery, Morris, Nemaha, 
Neosho, Osage, Osborne, Ottawa, Pawnee, 

2024 Participating Counties:



Kansas (continued):
Phillips, Pratt, Reno, Republic, Rice, Rooks, 
Rush, Russell, Saline, Sedgwick, Shawnee, 
Smith, Stafford, Sumner, Wabaunsee, 
Washington, Wilson, Woodson, Wyandotte 

Kentucky:
All counties in the state of Kentucky

Louisiana:
All parishes in the state of Louisiana

Maine:
All counties in the state of Maine

Maryland:
Anne Arundel, Calvert, Charles, Frederick, 
Garrett, Howard, Montgomery, Prince George’s, 
St. Mary’s, Washington

Massachusetts:
All counties in the state of Massachusetts

Michigan:
Antrim, Bay, Benzie, Branch, Calhoun, Cass, 
Crawford, Dickinson, Genesee, Gogebic, Grand 
Traverse, Gratiot, Hillsdale, Iron, Kalamazoo, 
Kalkaska, Kent, Lake, Leelanau, Livingston, 
Manistee, Missaukee, Monroe, Newaygo, 
Oakland, Oceana, Ontonagon, Osceola, 
Oscoda, Otsego, Saginaw, Sanilac, Tuscola, 
Washtenaw, Wayne, Wexford

Minnesota:
Aitkin, Anoka, Becker, Beltrami, Benton, 
Blue Earth, Brown, Carlton, Carver, Cass, 
Chisago, Clay, Clearwater, Cook, Crow Wing, 
Dakota, Dodge, Faribault, Fillmore, Freeborn, 
Goodhue, Grant, Hennepin, Houston, Hubbard, 
Isanti, Itasca, Kanabec, Kittson, Koochiching, 
Lake, Lake of the Woods, Le Sueur, Lincoln, 
Mahnomen, Marshall, Martin, McLeod, 
Meeker, Mille Lacs, Morrison, Mower, Murray, 
Nicollet, Nobles, Norman, Olmsted, Otter Tail, 
Pennington, Pine, Pipestone, Polk, Ramsey, 
Red Lake, Renville, Rice, Rock, Roseau, 
Scott, Sherburne, Sibley, Steele, St. Louis, 
Todd, Traverse, Wabasha, Wadena, Waseca, 
Washington, Watonwan, Wilkin, Winona, Wright

Mississippi:
Alcorn, Amite, Attala, Benton, Bolivar, Calhoun, 
Carroll, Chickasaw, Choctaw, Claiborne, 
Clarke, Clay, Coahoma, Copiah, Covington, 
DeSoto, Forrest, Franklin, George, Greene, 
Hancock, Harrison, Hinds, Holmes, Humphreys, 
Issaquena, Itawamba, Jackson, Jasper, 
Jefferson Davis, Jefferson, Jones, Kemper, 
Lafayette, Lauderdale, Lawrence, Leake, Lee, 
Leflore, Lincoln, Madison, Marion, Marshall, 
Monroe, Montgomery, Neshoba, Newton, 
Noxubee, Oktibbeha, Panola, Pearl River, Perry, 
Pike, Pontotoc, Prentiss, Quitman, Rankin, Scott, 
Sharkey, Simpson, Smith, Stone, Sunflower, 
Tallahatchie, Tate, Tippah, Tishomingo, Tunica, 
Union, Walthall, Warren, Washington, Wayne, 
Webster, Wilkinson, Winston, Yalobusha, Yazoo

Missouri:
All counties in the state of Missouri

Montana:
Beaverhead, Big Horn, Broadwater, Carbon, 
Carter, Dawson, Deer Lodge, Flathead, Glacier, 
Golden Valley, Granite, Jefferson, Judith Basin, 
Lake, Lincoln, McCone, Meagher, Mineral, 
Musselshell, Powell, Ravalli, Richland, Sanders, 
Sheridan, Stillwater, Sweet Grass, Teton, 
Treasure, Wheatland, Wibaux, Yellowstone

Nebraska:
Adams, Antelope, Boone, Boyd, Buffalo, Burt, 
Butler, Cass, Cedar, Clay, Colfax, Cuming, 
Custer, Dakota, Dixon, Dodge, Douglas, 
Fillmore, Franklin, Gage, Garfield, Greeley, Hall, 
Hamilton, Holt, Howard, Jefferson, Johnson, 
Kearney, Knox, Lancaster, Madison, Merrick, 
Nance, Nemaha, Nuckolls, Otoe, Pawnee, 
Pierce, Platte, Polk, Richardson, Saline, Sarpy, 
Saunders, Seward, Sherman, Stanton, Thayer, 
Thurston, Valley, Washington, Wayne, Webster, 
Wheeler, York

Nevada:
Clark, Lyon, Nye, Washoe

New Hampshire:
All counties in the state of New Hampshire



New Jersey:
All counties in the state of New Jersey

New Mexico:
Bernalillo, Catron, Cibola, Colfax, Curry, 
DeBaca, Dona Ana, Grant, Guadalupe, Harding, 
Hidalgo, Lincoln, Los Alamos, Luna, Mora, 
Otero, Quay, Rio Arriba, Roosevelt, San Juan, 
San Miguel, Sandoval, Santa Fe, Sierra, Socorro, 
Taos, Torrance, Union, Valencia

New York:
All counties in the state of New York

North Carolina:
Alamance, Alexander, Alleghany, Anson, Ashe, 
Avery, Beaufort, Bertie, Bladen, Brunswick, 
Buncombe, Burke, Cabarrus, Caldwell, 
Camden, Carteret, Caswell, Catawba, Chatham, 
Cherokee, Chowan, Clay, Cleveland, Columbus, 
Craven, Cumberland, Currituck, Dare, Davidson, 
Davie, Duplin, Durham, Edgecombe, Forsyth, 
Franklin, Gaston, Gates, Graham, Granville, 
Greene, Guilford, Halifax, Harnett, Haywood, 
Henderson, Hertford, Hoke, Hyde, Iredell, 
Jackson, Johnston, Jones, Lee, Lenoir, 
Lincoln, Macon, Madison, Martin, McDowell, 
Mecklenburg, Mitchell, Montgomery, Moore, 
Nash, Northampton, Onslow, Orange, Pamlico, 
Pasquotank, Pender, Perquimans, Person, 
Pitt, Polk, Randolph, Richmond, Robeson, 
Rockingham, Rowan, Rutherford, Sampson, 
Scotland, Stanly, Stokes, Surry, Swain, 
Transylvania, Tyrrell, Union, Vance, Wake, 
Warren, Washington, Watauga, Wayne, Wilkes, 
Wilson, Yadkin, Yancey

North Dakota:
Barnes, Benson, Burleigh, Cass, Grand Forks, 
Kidder, McHenry, McLean, Mercer, Morton, 
Mountrail, Pembina, Oliver, Ramsey, Ransom, 
Richland, Stark, Stutsman, Traill, Walsh, Ward, 
Williams

Ohio:
All counties in the state of Ohio

Oklahoma:
Adair, Alfalfa, Atoka, Beaver, Beckham, 
Blaine, Bryan, Caddo, Canadian, Carter, 
Cherokee, Choctaw, Cimarron, Cleveland, 
Coal, Comanche, Cotton, Craig, Creek, Custer, 
Delaware, Dewey, Garfield, Garvin, Grady, Grant, 
Greer, Harmon, Haskell, Hughes, Jackson, 
Jefferson, Johnston, Kay, Kingfisher, Kiowa, 
Latimer, Le Flore, Lincoln, Logan, Love, Major, 
Marshall, Mayes, McClain, McCurtain, McIntosh, 
Murray, Muskogee, Noble, Nowata, Okfuskee, 
Oklahoma, Okmulgee, Osage, Ottawa, Pawnee, 
Pittsburg, Pontotoc, Pottawatomie, Pushmataha, 
Roger Mills, Rogers, Seminole, Sequoyah, 
Stephens, Texas, Tillman, Tulsa, Wagoner, 
Washita, Woods

Oregon:
Benton, Clackamas, Columbia, Jackson, 
Josephine, Lane, Linn, Marion, Multnomah, 
Polk, Washington, Yamhill

Pennsylvania:
All counties in the state of Pennsylvania

Rhode Island:
All counties in the state of Rhode Island

South Carolina:
All counties in the state of South Carolina

South Dakota:
Aurora, Beadle, Bon Homme, Brookings, 
Brown, Butte, Campbell, Charles Mix, Clark, 
Clay, Codington, Corson, Custer, Davison, Day, 
Deuel, Dewey, Douglas, Fall River, Haakon, 
Hamlin, Hanson, Harding, Hutchinson, Jackson, 
Kingsbury, Lake, Lawrence, Lincoln, Marshall, 
McCook, Meade, Miner, Minnehaha, Moody,  
Pennington, Perkins, Roberts, Sanborn, Spink, 
Turner, Union, Walworth, Yankton, Ziebach

Tennessee:
All counties in the state of Tennessee

Texas:
All counties in the state of Texas



Utah:
Box Elder, Cache, Carbon, Davis, Duchesne, 
Grand, Iron, Morgan, Salt Lake, Sanpete, 
Sevier, Summit, Tooele, Uintah, Utah, Wasatch, 
Washington, Weber

Vermont:
All counties in the state of Vermont

Virginia:
Accomack, Albemarle, Alexandria City, Alleghany, 
Amelia, Amherst, Appomattox, Arlington, 
Augusta, Bath, Bedford, Bland, Botetourt, Bristol 
City, Brunswick, Buchanan, Buckingham, Buena 
Vista City, Campbell, Caroline, Carroll, Charles 
City, Charlotte, Charlottesville City, Chesapeake 
City, Chesterfield, Clarke, Colonial Heights City, 
Covington City, Craig, Culpeper, Cumberland, 
Danville City, Dickenson, Dinwiddie, Emporia 
City, Essex, Fairfax, Fairfax City, Falls Church 
City, Fauquier, Floyd, Fluvanna, Franklin, Franklin 
City, Frederick, Fredericksburg City, Galax City, 
Giles, Gloucester, Goochland, Grayson, Greene, 
Greensville, Halifax, Hampton City, Hanover, 
Henrico, Henry, Highland, Hopewell City, Isle 
of Wight, James City, King and Queen, King 
George, King William, Lancaster, Lee, Lexington 
City, Loudoun, Louisa, Lunenburg, Lynchburg 
City, Madison, Manassas City, Manassas Park 
City, Martinsville City, Mathews, Mecklenburg, 
Middlesex, Montgomery, Nelson, New Kent, 
Newport News City, Norfolk City, Northampton, 
Northumberland, Norton City, Nottoway, Orange, 
Page, Patrick, Petersburg City, Pittsylvania, 
Poquoson City, Portsmouth City, Powhatan, 
Prince Edward, Prince George, Prince William, 
Pulaski, Radford City, Rappahannock, 

Virginia (continued):
Richmond, Richmond City, Roanoke, Roanoke 
City, Rockbridge, Rockingham, Russell, Salem 
City, Scott, Shenandoah, Smyth, Southampton, 
Spotsylvania, Stafford, Staunton City, Suffolk 
City, Surry, Sussex, Tazewell, Virginia Beach 
City, Warren, Washington, Waynesboro City, 
Westmoreland, Williamsburg City, Winchester 
City, Wise, Wythe, York

Washington:
Benton, Clark, Cowlitz, Franklin, Island, King, 
Kitsap, Lewis, Pierce, Skagit, Snohomish, 
Spokane, Thurston, Walla Walla, Whatcom, 
Yakima

West Virginia:
All counties in the state of West Virginia

Wisconsin:
All counties in the state of Wisconsin

Wyoming:
Albany, Big Horn, Campbell, Carbon, Converse, 
Crook, Fremont, Goshen, Hot Springs, Johnson, 
Laramie, Lincoln, Natrona, Niobrara, Park, 
Platte, Sublette, Sweetwater, Teton, Uinta, 
Washakie, Weston



You must be a member of a plan that offers the UnitedHealth Passport® program in order to participate. Please check 
your Evidence of Coverage or look for UnitedHealth Passport on your UnitedHealthcare UCard® to ensure your plan 
has Passport.
All copayments or coinsurance, the annual out-of-pocket maximum and any benefit limits that apply to your coverage 
under your plan’s Evidence of Coverage also apply to covered services received under UnitedHealth Passport®.
Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract and a Medicare approved Part D sponsor. Enrollment in these plans 
depends on the plan’s contract renewal with Medicare.
The provider network may change at any time. You will receive notice when necessary.
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