
UnitedHealthcare Charter
UnitedHealthcare Charter® helps your employees build stronger connections with their primary care physician (PCP),  
who provides guidance and referrals to help them get the right care at the right time. 

Convenient Experience

70% of consumers are using technology more to  
manage or support their health.3 Charter helps members 
stay connected with access to resources and services.

Contact your UnitedHealthcare representative for additional information.
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70%

Virtual Visits
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myuhc.com®

UnitedHealthcare® app 

  Facebook.com/UnitedHealthcare    Twitter.com/UHC    Instagram.com/UnitedHealthcare    YouTube.com/UnitedHealthcare

1	 UnitedHealthcare E&I Book of Business, Healthcare Economics analysis. 2019. 2	 PCP Attribution and Quality: HEDIS Preventive Measures analysis — Cohort Comparison.  
Analysis on 2017 member PCP attribution and gap closure data.

3	 Welltok Well-being Wake-Up Call. NBGH Webinar. May 6, 2019. 

Lower Costs

Members engaged with a PCP had  
10% lower risk-adjusted per member  

per month (PMPM) expense.1

10%

Healthier Outcomes

19% more adult members with a PCP had their 
recommended preventive screenings,2 which 

may lead to healthier outcomes.

19%
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