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Covered diabetic supplies
Your UnitedHealthcare Colorado Options Individual & Family prescription drug plan covers 
diabetic supplies at no cost to you, not subject to a deductible, when filled at a network pharmacy.  
Applicable formulary requirements such as prior authorization and quantity limits may apply.

Blood glucose monitors and test strips

Other covered diabetic supplies:

Your prescription drug plan covers Accu-Chek®, OneTouch® and Prodigy® brand blood glucose 
monitors and test strips.

Lancets
Lancing devices
Control Solutions
Alcohol pads
Insulin syringes w/ needles

Covered glucose monitors include: 
OneTouch Verio Flex®
OneTouch Verio Reflect®
OneTouch® Verio
OneTouch®Ultra 2
Accu-Chek® Guide Me
Accu-Chek® Guide
Prodigy® Auto Code

Covered test strips include: 
OneTouch Verio®
OneTouch Ultra®
Accu-Chek® Guide
Accu-Chek® Aviva Plus
Accu-Chek® SmartView
Prodigy® No Coding

Insulin pen needles
Sharps container
Glucose tablets
Ketone test strips
Urine test strips



Need more information about your  
prescription drug coverage?

Which diabetic supplies are covered by  
my Colorado Options Individual & Family 
medical plan from UnitedHealthcare? 
In addition to prescription coverage, your  
plan’s medical benefit may also cover some  
diabetic supplies, like continuous glucose  
monitors, at $0 cost-sharing. All forms of  
continuous glucose monitors are provided  
when clinical guidelines are met and when
obtained from sources designated by your  
health plan. Insulin pumps and insulin  
pump supplies are provided when clinical  
guidelines are met and when obtained  
from sources designated by your health  
plan. Call the phone number on your  
health plan ID card for more information. 

What if my diabetic supply is  
not covered?
If your healthcare provider (doctor, nurse  
practitioner, etc.) determines you need a diabetic 
supply that is not covered by your plan, they can 
let us know it is medically necessary and provide 
information about your diagnosis and treatment  
history. If the request to cover a non-covered  
diabetic supply is approved, you will pay a  
$0 cost-share, not subject to a deductible.

•  Healthcare providers: Contact OptumRx by 
calling 1-800-711-4555 or submit an online 
request at professional.optumrx.com

•  Members: If you need help, you can start a 
request at myuhc.com/exchange or by calling 
the member services number on your ID card, 
and we can contact your healthcare provider  
for information to help process the request.

Frequently asked questions

Visit myuhc.com/exchange where you can search for drugs, 
including diabetic supplies, covered by your plan. You can also 
call the phone number on your health plan ID card.

Health care providers can visit uhcprovider.com/exchange. 



It is always recommended that you refer to your benefit plan materials to determine your coverage for medications and their cost share. Where any differences 
are noted, the benefit plan documents will govern. For certain drugs as indicated on the Prescription Drug List, UnitedHealthcare limits the amount of the drug 
being filled per copayment or over a certain period of time.

All brand-name medications are trademarks or registered trademarks of their respective owners.

Medical plan coverage offered by Rocky Mountain Health Maintenance Organization, Incorporated. Administrative services provided by UnitedHealthcare 
Services, Inc. or their affiliates.  
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